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About Purple House Cancer Support
Purple House Cancer Support is to the forefront in providing a range of professional support services
to people of all ages affected by Cancer in Ireland.
Our aim is to help rebuild the lives of families affected by Cancer. Purple House is at the heart of the
community.
Founded in 1990, Purple House was the first Community based Cancer Support Centre in Ireland and
today operates a busy range of support services from Purple House at Aubrey Court, Parnell Road,
Bray, Co. Wicklow as well as Outreach Cancer Support Groups in dlr LexIcon Library Dun Laoghaire, Co.
Dublin.
The professional services on offer include counselling, complimentary therapies, bereavement
counselling, services for children & young adults including creative arts and one to one support, CLIMB
programme for children, camps & workshops for children, health awareness programmes, hospital
transport service, citizen information advice, Flood Cloud meal distribution, Purple House Choir,
classes in Yoga and Mindfulness, CheckMeOut.ie health awareness campaigns aimed at 18-30 year
olds, Social and Respite breaks, and much more.
For a full list of services please visit www.purplehouse.ie

Purple House Cancer Support
Aubrey Court
Parnell Road
Bray
Co. Wicklow
Tel: 01-2866966
Email: info@purplehouse.ie
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PURPLE HOUSE CANCER SUPPORT
Welcome: Veronica O’Leary (Director of Services) & Dr.
Margaret Crean (Chairperson)
Hi and Welcome to our Annual Report for 2017.
2017 was a very significant year in the area of cancer support services in the community.
When I set up Ireland’s first community based cancer support centre almost 30 years ago now, it was
because it had become evident to me that there was a gap in the kind of psycho-social, psycho-oncology
supports that were needed aside from the physical and medical needs of the cancer patient at that time.
There was a whole range of support services that we identified that were needed to support families living
with cancer, for example, emotional and psychological distress, childcare, transport to and from treatment,
among many other issues that affect families.
So what does it mean to be community based? It means we are assessable every day for cancer patients
when they need us. It means we are front line and on the ground at a time when people are most
vulnerable. People can come into the drop in centre any time Monday to Friday without an appointment.
They may have just come from the hospital or doctor or they may be starting treatment and don’t know
what to expect. Or they may be caring for a loved one and need practical help and support.
None of us know how we are going to react when faced with a cancer diagnosis or when one of our families
is living with a cancer diagnosis. We don’t always know what we need or where to turn.
At Purple House we have a wide range of services to choose from. We have counselling and complimentary
therapies and relaxation classes for your mental health, we have support groups for peer support and
sharing of experiences, we have practical help such as transport, home and hospital visiting, and family
support such as children’s therapies, citizen advice for help with illness benefit and pensions etc.
We also have a broad range of experience with health awareness programmes, networking with various
agencies in the Dept. of Health such as Healthy Ireland, the National Cancer Strategy and the National
Cancer Control Programme.
As Director of Services and Founder of purple House Cancer Support I was a member of the Cancer Patient
Forum for the National Cancer Strategy 2016-2025 and advocated strongly for the implementation of the
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psycho-social and psycho-oncology needs of the cancer patient and their family. We were present at the
launch of the National Cancer Strategy in July 2017 by the Minister for Health, Simon Harris T.D. We are
working hard to ensure that the recommendations in the report are implemented through our various
services and networks.
During 2017 we provided:


257 Counselling Sessions



296 people availed of our Drop-In Support Sessions



1,096 calls made to our Telephone Support helpline



478 trips made by our Hospital Transport Service



191 New Clients availed of our Cancer Support Services



287 people attended our Classes and Therapies programme

2017 showed that just under 50% of our service users reside in the South Dublin Area. Our Outreach Clinics
and Information talks in the dlr Lexicon library in Dun Laoghaire can often be the first point of contact for
clients wishing to avail of our services.
The National Cancer Strategy states:
Dedicated psycho-oncology services and strengthened psycho-social support are essential across the
patient pathway. Approximately 20% to 30% of patients with cancer will develop some form of
psychological disorder across their cancer trajectory, including in the survivorship phase.
Development and delivery of comprehensive psycho-oncology services, from diagnosis into the
survivorship phase, is a major focus of this Strategy. Such support can greatly impact on the patient
experience of cancer care. Furthermore, available evidence indicates that patients with cancer who
have their psychosocial needs addressed have better outcomes and superior quality of life.

Veronica O’Leary
Founder & Director of Services
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Dr. Margaret Crean - Chairperson
2017 was another significant year for Purple House Cancer Support. Our Services are evidence-based and
client led and we try where possible to respond to what our service users need.
PHCS services not only serve the needs of people living with cancer in the community, they also compliment
the implementation of wider Government policy on social inclusion, health promotion and strategic cancer
supports.
We receive approximately 23% of our funding from the HSE. The remaining three quarters comes from our
own fundraising events and donations. We work in partnership with the HSE, the medical profession, the
Irish Cancer Society and other relevant agencies. We are independently governed and operated.
We are also an integrated part of the Primary Care System and regularly receive referrals from the Primary
Care Teams in the Community.
Purple House were represented on the Patient Forum for the National Cancer Strategy 2017-2025 and
advocated strongly on the psycho-oncology and psycho-social needs of the cancer patient and community
based services.
Purple House continue to work with our colleagues on a national level to ensure that the recommendations
of the strategy are implemented.
Our work in this area include: Ongoing meetings with the Minister for Health, Simon Harris. Meetings with
Senior officials in the Cancer Policy Unit in the Dept. of Health. Purple House Cancer support are members of
IPSON (Irish Psycho-social Oncology Network); Healthy Ireland Network, Alcohol Alliance, and the HPV
Alliance. Purple House is also affiliated to the Irish Cancer Society Network of cancer support groups
nationwide.
Purple House Cancer Support was one of the early adopters of the Governance Code and adheres to a strong
code of ethics in Clinical Governance, Quality and Safety.
Since 2011, HSE funding has decreased and stagnated for PHCS at a time when demand for our services is
increasing in terms of service provision and geographic coverage. Over 50% of new clients in 2017 alone
were from outside Wicklow. In addition, we have seen an increase of 33% for some core services such as
our children’s services and our transport service. The current funding model is unsustainable and PCHS
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faces a serious challenge to maintain current levels of services and supports and has no capacity to respond
to emerging needs.
In order for Purple House Cancer Support to survive and become sustainable into the future, we need to
readdress the balance of funding. At present the funding breakdown is 77/23. Therefore, 77% of our
current annual funding is made up from fundraising events and donations, and 23% from the HSE. For
PHCS to survive and become sustainable, we need an 80% from the HSE and 20% fundraised by PHCS.
Investing in community based services means that less is spent on acute services and the services provided
by PHCS, as evidenced by our business plan, offer value for money given the outcomes for people living with
cancer in the community.

Dr. Margaret Crean
Chairperson
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INTRODUCTION
This is the Annual Report for Purple House Cancer Support and covers the period 1 st January 2017 to 31st
December 2017.

The aim of the report is to give an overview of the activities of Purple House and the impact we have on the
clients we support and the wider Community.

The aims and Objectives of Purple House Cancer Support are:



To offer emotional support and practical help to people with cancer, their families and
friends.



To take the fear out of the word ‘cancer’.



To provide a daily Drop-In Centre where people with cancer can access support and
information, and be sure of a sympathetic listening ear.



To ensure the Centre is open to all whose lives have been affected by cancer.



To continue to grow and expand to meet the needs of our Clients and Service Users.
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What We Do
At Purple House Cancer Support we provide a broad range of Cancer Support Services to people
affected by Cancer, their families and friends.
In 2017, we celebrated 27 years of provided free and assessable services in a community based
setting. This means that families can receive the vital support they need close to their home and in
the comfort of their own community.
We strive to ensure that no family will be alone and unable to access support. To achieve this, we
work hard on getting our name out to people who need us through our colleagues in the medical
profession as well as links with social and community organizations.
The main hub of our organization is our Cancer Support Centre which is open daily in Bray Co.
Wicklow, as well as a monthly outreach Cancer Support service in Dun Laoghaire Co. Dublin.
Below you will see a full list of the services we provide:
1. Cancer Support Drop In Centre
2. Outreach Support Clinic in Dun Laoghaire
3. Counselling Service
4. Complimentary Therapies
5. Hospital Transport
6. Children’s Services
7. Telephone Support Line
8. Support Groups
9. Men’s Garden Project
10. Classes and workshops
11. Social and Respite Care
12. Health Awareness Programmes
13. Community Links
14. Schools Cancer Prevention Talks
15. Food Cloud Meal Distribution
16. Affiliation of Cancer Support Centre’s Nationwide.

Page 6

PURPLE HOUSE CANCER SUPPORT

Page 7

PURPLE HOUSE CANCER SUPPORT
1. Our Cancer Support Centre
The Drop-In Cancer Support Centre is open daily Monday to Friday for a range of Cancer Support Services
for the cancer patient and their families. The Drop In Centre is the hub of our broad range of services and as
we are assessable everyday people requiring support, can drop in without an appointment and will be seen
by one of our trained support workers. None of us know how we’re going to feel about sickness until it
happens, and even then, we don’t’ always know what we need. Walk into Purple House, and you will be met
by someone who will identify which of our wide range of therapies and services are going to help you.
Based on this initial assessment the person will then be referred onto one of our many services that can help
them cope with their situation, whether they are the patient themselves or their loved one is living with
cancer.

Drop-In

New

Support

Clients

Sessions

5,060

191

2017 was a very busy year for our Cancer Support Centre, with 5,060 Drop-In Cancer Support Sessions
provided throughout the year.

106 new families accessed our Cancer Support Centre during 2017
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Our Drop in Centre is at the hub of our Services and serves as an introduction to our broad range of
activities. This can often be the first port of call when people are diagnosed or caring for a loved one with
cancer.

‘Well, when I first came to Purple House I wasn’t really talking, but I think it’s a nice place for me
where I can come. I don’t really feel comfortable talking about Cancer to my friends, because they
may not have had the experience. But when I first came here, everyone was so nice and welcoming;
they understand what you are going through. They have helpful ways to help you deal with Cancer
and help you cope. They have been really good to my brother as well, and my mum - my whole family.
Purple House has always been there and it’s just really nice to come here.’

Hannah, Aged 14
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What is the age range of the people we support?
Of the 191 new people we supported in 2017, the largest age group was in the 41-60 age brackets, this was
followed by the 60 –80 year olds.
The most notable increase was in the number of people aged 18 and under who used our services. 28
people in this age group were newly registered with us in 2017. This demand was reflected in the level of
Children’s support sessions that were provided throughout the year by our Sensory and Play therapists.
Alongside our one to one children’s play and sensory sessions we also provided a number of workshops and
camps for both children and adults alike.

Aged 18 and under (28
People)
Aged 18 - 40 (16 People)
Aged 41 - 60 (81 People)
Aged 60 - 80 (56 People)
Aged 80 + (10 People)
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2. Outreach Support Clinic in Dun Laoghaire
Our Outreach Clinics and Information talks in the South Dublin areas reach a wider audience in need of
cancer support and Information.

To cater for this need we hold an Outreach Clinic on the first Tuesday of every month in Dun Laoghaire.

This Clinic is open from 6-8pm in the dlr Lexicon Library for support and information on our cancer support
services in the community. Just under 50% of our service users now reside outside of the Bray area. Our
Outreach Clinics were set up as a resource to support this need in the South Dublin area and clients were
referred back to our Main Centre for counselling, support, information and hospital transport.

‘I am so much stronger and resilient and I feel that I am making progress’ – A Purple House client.

Our aim is to build on this Outreach service to facilitate more of our service users in the South Dublin areas...

dlr Lexicon Library, Dun Laoghaire, Co. Dublin
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‘I now look forward to the future’ – A Purple House client

DLR Festival of Inclusion
Purple House Cancer Support has taken part in the DLR Festival of Inclusion each October. This festival
covers a wide range of activities and workshops that cater for everyone.
Purple House Cancer Support has been a regular participant in this Festival for many years. We host an
Information table throughout this week long festival in the Concourse at County Buildings on Marine Road
in Dun Laoghaire. Visitors to the Festival can avail of our Information leaflets and find out more about how
Community Based Cancer Support Services can benefit them.
Our events in Dun Laoghaire help raise awareness of the many complex issues that surround a person and
their family living with a cancer diagnosis.
In 2017 we also hosted a talk in the Eblana Club Dun Laoghaire on Learn How Your Community Based
Cancer Support can help in your Area.
15 people attended the talk and had the opportunity to ask questions afterwards. We strongly believe that
education and awareness is the key to helping people reduce their Cancer risk.
For more details on the Festival of Inclusion in Dun Laoghaire visit their website at: www.dlrcoco.ie

‘I’ve been able to talk about having Cancer, I feel able to move on from it’ - A Purple House Client
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3. Counselling Service
One of the many sought after therapies at Purple House Cancer Support are our counselling and complementary
therapies.
These services are offered free of charge to clients registered with the Centre and those who care for them.
Mental Health support services are crucial to the person with the cancer diagnosis and are equally important for
the family members.
Recent years have seen a drastic change in how we experience and think about a cancer diagnosis. Survivorship is
increasing all the time. By 2020 the number of newly diagnosed people with cancer is expected to rise even more.
Our Counselling and Complimentary therapy programme was introduced to support the clients existing medical
treatment. It can help people cope with some of those difficult feelings than can arise following a diagnosis, and
can be an effective way of helping them gain back some control. It can also sometimes play a role in reducing
anxiety and controlling some side effects alongside conventional medicines for symptom control. Doctors and
consultants are generally supportive of people using any complementary therapies which may help them cope
better with their illness.
Anyone who has survived cancer knows that being faced with your own mortality is something that has a lasting
effect on many of us. Having someone to chat to or even somewhere to learn relaxation techniques can help make
a huge difference in our quality of life.
It is our experience that people speak of feeling out of control when they are first diagnosed with cancer. It can be
difficult to spend time in hospitals which can seem frightening and impersonal, as well as coping with the various
techniques used in cancer treatment. It can also be difficult to cope with the implications of the illness itself. Our
therapists and counsellors work with the person’s individual needs. There may be some types of therapies that
may not be suitable if you have a particular type of cancer or during a particular treatment.
We offer our clients up to six sessions at any one time. This can be reviewed in consultation with the Centre
Director of Services on an individual basis. This Service is totally confidential.
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Number of Counselling
Sessions

Number of People Benefitted

257

120

‘I didn’t realise how much I needed to talk and now I feel like my old self again’ – A Purple House Client

Laura Hennessy’s Story:

Have you ever heard someone say, I’m like a duck, calm on the surface but underneath I’m paddling
furiously….well that’s what it was like for me getting this cancer diagnosis and going through treatment.
When I say, I don’t think I would be here if it wasn’t for purple house, I don’t say that lightly!!!!
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I was 38 when I was diagnosed with breast cancer….everyone’s reaction along with my own was, how can
that be possible, I’m too young.
Things move pretty quickly once diagnosed and I just got on with it, surgery first then chemo, then
radiotherapy, it was all mapped out ahead of me. My GP had suggested I call to purple house but ah sure I
was grand.
It was during chemo and a visit to my GP, when I was feeling very low and just completely lost, that she
didn’t just suggest it she insisted, she told me to go straight up to the Centre, no if’s, no but’s. I think she
actually rang them and told them to expect me and that she would check if I went or not.
Am I glad she did!
As soon as I walked in, I sat down with Veronica and was handed a cuppa I just cried and cried and cried.
There was an instant feeling of security, safeness, calmness and comfort.
After that I think I was there most days. I availed of the treatments on offer, in fact Mondays after a
reflexology or massage session was the only time I felt pain free or had no stiffness in my joints.
I took part in the group relaxation sessions, more often than not falling asleep and snoring but that was ok 
I went swimming with the Centre which was great; we were picked up, brought to the pool, and brought
home. Who can ask for more?
One of the services that helped me most was the counselling, which is offered free by the Centre. This was
the saving of me; I was so low, so lost. Talking to someone who had seen it all, been through it with lots of
people, really knew what she was talking about was a blessing. You put on your happy face and your little
show of “I’m grand and I’m being SO positive” for everyone but it is exhausting and many a time I just
blubbered incoherently during a session.
Sometimes I would arrive at the Centre, have a cuppa, read or just sit, feeling safe and secure. Other times I
would arrive feeling low and would end up crying which was ok, this was the place to do that, no judgement,
no comments. People knew you were having a bad day and just left you to it and when you were ready you
would be handed a cuppa and choccie biscuits to make it all better.
The practical support offered also made life so much easier. Getting yourself to the hospital 5 days a week
for 7 weeks, when you have no family close by and you are absolutely shattered would have been a
nightmare but Purple House picked me up every day, brought me to the hospital, picked me up after and
brought me home.
Once treatment is complete and you’re shown the door by the hospital, after a year of appointments,
treatments etc. it can be hard to deal with. They warned me about this at Purple House and I thought they
were all mad….but no; as usual they were correct so I continued to rely heavily on them and their services.
It was about 2 years after treatment when I started to feel human again that Purple House stepped in yet
again to send me down a new path….Dragon Boating
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A poster was put in the Centre giving information on the benefits of Dragon Boating for post BC and a group
called the Plurabelle Paddlers who were trying to get a team up and running in Dublin. Purple House ferried
8 of us to the open day in 2010 and now in 2017 I’m still at it. With Purple House encouraging me to join up
and getting me there, they started me on the path to living again because I really wasn’t. I was living a bit
like a hermit; I was terrified of going anywhere or doing anything in case I caused the cancer to come back.
As I was getting better, I was using their services less and less. It was a bit like weaning yourself off
something, I couldn’t just stop, they were my security blanket till I was ready to face the world full on again.
I don’t get to visit the center too often these days as I live in Navan but whenever I can, I call in and I get that
same lovely feeling when you walk through the door.
If someone had told me when I walked through the Purple House doors feeling that alone, lost and scared
that in 9 years I’d be living in Navan, married to most wonderful man and dragon boating I’d have said don’t
be ridiculous.
It is truly amazing how life can turn around with help and support from people who were originally total
strangers that I now owe so much to.
Again, I don’t think I would be here if it wasn’t for Purple House, I don’t say that lightly but I say that with
heartfelt gratitude.
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4. Complimentary Therapies
The word Complimentary therapies covers a wide range of practices that some people can find help them
deal more effectively with emotions and side effects of cancer treatment. Some examples of this can include
reflexology, holistic massage, relaxation techniques, acupuncture, and Indian Head Massage.
Complimentary therapies are used alongside convention medical treatments and can often be useful to help
improve the persons coping techniques.
Purple House Cancer Support believe that in some cases the complimentary therapies provided can help
people copy with the symptoms of cancer treatment and can help reduce anxiety, aid relaxation and overall
help with the many mental health issues can can occur, including fear and isolation.

‘I had no one to connect to. I was supporting my family through all of this. I now feel confident, a sense
of prospective on all aspects of my life.’ – A Purple House client

Complimentary Therapies

210 Sessions – 78 People Benefitted

Our Relaxation and Therapy Room
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5. Hospital Transport
Transport support is a very practical support provided at a community level by Purple House and is part of
a continuum of psycho-social supports. Because of the side effects of cancer treatment, patients can find it
distressing or difficult to travel by public or hospital transport services, even if these are available, making
them very reliant on private cars, taxis, etc. For example, a study by MacMillan Cancer Support in the UK,
published in 2006, found that 70% of patients faced extra costs in getting to their treatment and the average
overall cost of travel and parking per patient was €325k (Owusu-Barnaby et al., 2006).
Purple House Cancer Support has recently carried out a Research Survey into the Transport Needs of
Clients using our Hospital Transport Service. This research was carried out by Authors, Mags Crean and
Ciaran Carroll. Full report can be found on our website: www.purplehouse.ie.

Overall the transport service was found to impact directly on the quality of life for people with cancer. The
transport service was found to be a practical support but also an emotional and financial support for clients.
The research found the operational aspects of the transport service were very well received by clients who
referred to communication, journeys, and drivers as all excellent.
The demand for the Transport Service provided by Purple House has been increasing by approx. 10% each
year. From 199 trips in 2010 to 478 trips in 2017. This Service is financially supported through fundraising activities and receives no statutory financial support. This is highly cost effective when the financial,
practical and emotional costs are factored into alternative private and public transport options. Recognising
that transportation to and from treatment is often one of the most difficult challenges cancer patients face.
The literature shows that transport support is more than just a practical support and is a psycho-social
support. Irish Policy, funded through the NCCP, has identified transport as a significant support issue for
people with cancer.
The Transport Service provided by Purple House is free of charge and fully assessable. The referral process
involves hospitals and healthcare professionals referring clients to purple House or clients doing selfreferral. The Service includes transport of clients to the Blackrock Hospice, St. Vincent’s Hospital, St. Luke’s
Hospital, Blackrock Clinic, The Beacon Hospital, St. Colmcille’s Hospital, St. Michael’s Hospital, and to Purple
House Cancer Support for counselling, complimentary therapies, and classes. Forty per cent of referrals
come from St. Luke’s hospital.
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The Transport Service in Purple House has a number of aims:
-

To improve the quality of life, for those living with cancer and their families.

-

To reduce anxiety around getting to hospitals, appointments and treatments.

-

To make life as easy as possible for our Clients and their families.

Hospital Transport

478 Trips – 53 People Benefitted

Where did we bring patients to in 2017?

Beaumount Hospital (5)
Blackrock Clinic (1)
Blackrock Hospice (33)
Purple House (63)
Cappagh Hospital (5)
Other (30)
Dublin Dental Hospital (4)
Loughlinstown Hospital (1)
Crumlin Children's Hospital (4)
Purple House Garden Project (16)
St James Hospital (17)
St Lukes Hospital (242)
St Vincents Hospital (71)
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6. Children’s Services and Workshops
During 2017 we experienced a huge growth in the demand of our Children’s and young Adult Services.
Alongside our one to one professional sessions by our Sensory and Play Therapists, we provide a wide range
of other support services and camps to ensure that the needs of all our children and young adults are
catered for. These include Art therapy, camps and workshops, social outings to Tayto Park, the Zoo, etc. Our
counsellors and therapists are specifically trained to deal with the issues that affect children and cancer.
A cancer diagnosis can bring many new and challenging changes to normal daily family life.

Children attending the Purple House Children’s Workshop.
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A photo from our Easter Craft Workshop.

Minister for Health Simon Harris visiting Purple House in 2017.
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Purple House Child Therapist Claire supporting a young client.

Children’s Camps

Children attended: 132

“Thank you for all your help and support over the last three and a half years.” - 14 year old Leukemia
survivor.
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7. Telephone Support Help Line
Our Cancer Support Centre is open and available each day Monday to Friday for Support Information,
Counselling and a range of classes and therapies.
There are more people living with cancer in the world today than at any other time in the history of the
world. This in turn means that Centre’s like Purple House are vital to the quality of life for thousands of
people and families in our community.
Often the Telephone Helpline is the first point of contact for those who wish to avail of the Services of Purple
House Cancer Support. People may have been referred to us by their Medical team or picked up our leaflet
while in the hospital or doctors surgery.
As we are an extension of our Client’s existing medical treatment, we provide a broad range of support and
information over the telephone to people from all over Leinster and indeed nationwide. The initial phone
call is often to ask what services we offer and sometimes it’s just a need to communicate with us when
people are feeling isolated or fearful.
During 2017 we provided 1,096 telephone helpline calls and 334 people benefited from this Service.

Telephone Support Line
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When I was diagnosed with breast cancer I was told about Purple House Cancer Support and all the
help that they give to people with cancer. I phoned them and I was treated with the best support and
kindness from everyone. I joined the Relaxation classes and found it very relaxing. I also joined the Art
and Pottery Classes and have enjoyed them so much.
I found that everyone in Purple House made me very welcome. They helped me to come to terms and
cope with my recovery and gave me other things to keep me going while I was going through
treatments.
I made a lot of lovely friends and I still enjoy going to the Centre.
-
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8. Support Groups
At Purple House Cancer Support we provide a range of support groups for people from various age
disciplines and experiences of cancer.
We hold various Support Groups weekly at Purple House for various activities. These classes can provide an
opportunity to gain support from people in similar circumstances as well as making friends and availing of
social interaction.
Our Drop In Relaxation Classes incorporating informal discussion are open to those who wish to learn
relaxation and breathing techniques in a warm and friendly environment. This class is facilitated by Emer,
our In house counsellor and therapist.
Our weekly physical activity class, Go For Life – the National Programme for Age and Opportunity
incorporates sit fit exercises for the over 55’s and this provides an opportunity to maintain mobility in a
relaxed environment. This class is very popular and provides a social outlet for many of our people living
alone. The tea and scones following the class are an added attraction.
Our Men Living with Cancer support group was set up to deal specifically with the issues that surround Men
with cancer and recognizes that men sometimes need to access support outside of their families. This group
meet weekly in Purple House and also in our garden allotment project in Shanganagh.
Our Men’s group classes are a very popular class for all our Male clients to meet up and chat over a cuppa.
During 2017 we also held a very popular class for cancer survivors. Moving Beyond Cancer is a 6 week
course facilitated by our resident counsellor and psychotherapist. It covers areas such as Adapting to
Changes post illness; Building confidence and self esteem; self care strategies; New perspectives – what’s
meaningful now?. This is a closed and confidential group and meets in the evenings to facilitate people not
available during the day.
Our Children’s and Young Adults meet informally on a Wednesday afternoon to do Play therapies and Arts
and Crafts in small group settings under supervision.
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9. Men’s Garden Project
Our Men Living with Cancer Support Group has many areas within their activities. Our Informal group
meetings take place on a Tuesday morning in our Drop In Centre under the facilitation of our resident
counsellor and therapist. This is a very valuable resource and is open to all men affected by cancer. Our
Allotment Project in Shanganagh Community Gardens, Shankill, Co. Dublin meets on a Thursday morning
and again this is open to all our male clients affected by cancer.
‘Men sometimes need to access support outside their family. Our Men’s Group Project is here to support
them.’ – Peter Guerin. Purple House Facilitator
In 2017 there were 156 sessions/visits by men affected by cancer to the Garden Allotment Project.

The Purple House Garden Allotment Project in Shanganagh Community Gardens, Shankill Co. Dublin.

Staff from Houghton Mifflin Harcourt volunteering at the Purple House Garden Allotment in Shanganagh
Community Gardens in Shankill.
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‘As a Family we experienced at first hand the support services that Purple House can provide.
More importantly my Dad was able to access services and practical help during his fight with cancer.
Initiatives like the Men’s Group Project and the Allotment project was something my Dad really
enjoyed’
Purple House Male Client.
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10. Classes and Courses
At Purple House Cancer Support we recognize that people need ongoing support and coping skills following
a diagnosis of cancer. We provide a broad range of classes and therapies that includes Counselling,
Relaxation and Complimentary therapies, Art and crafts, Pottery, Children’s Workshops, Leather Craft, Yoga,
and Swimming, walking and more.
‘I found the weekly sessions incredibly useful and supportive to move forward past treatment. I learnt
techniques and tools to progress on my road to recovery. I made good friends with others in similar
circumstances. It was great to see that someone was keeping an eye on me during this phase. It’s great to
know that community support is there. Including one to one counselling when needed. This is invaluable.’ Class participant.
Other classes and courses include:









Health awareness sessions,
Relaxation sessions
Go For Life sessions
Men’s Group Sessions
Moving Beyond Cancer Courses
Children’s CLIMB programmes
Children’s camps and workshops.
Pamper and health awareness days.

We also offer a 10 week Drop In relaxation class which incorporates information, discussion/relaxation for
those who wish to learn relaxation and breathing techniques in a warm and friendly environment.
‘There are support groups to cater for various needs, along with swimming, yoga, mindfulness, painting,
ceramics, to name a few.
‘There is something for everyone. You just have to find which one floats your boat. I especially enjoy the
art classes and recently was involved in the ‘Expressions of Life’ exhibition which was amazing. The
classes and courses give you a total escape and any thoughts or worries you have are left at the door
for those couple of hours.’ – Purple House Client
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Training is very important for our staff and volunteers in Purple House Cancer Support. We strive to
provide the best cancer support care to our clients, this includes ongoing training, in-house and external
training courses, in line with current trends and best practices. Some examples of training we took part in
this year are:
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CLIMB (Children’s lives include moments of Bravery) A Workshop on children & Loss for 5 to 12
year olds.
Training in the I.T. and Computer skills.
A series of workshops on bereavement & Loss
Stress Management Courses
Future Health Summit

PURPLE HOUSE CANCER SUPPORT
11. Social & Respite Care
At Purple House Cancer Support we recognize that illness affects the whole family and that while the person
with the illness is taken care of within treatment plan etc it can be difficult on other members of the family
as they can often feel helpless and hopeless and just as much in need of help and support.
Our vision over 28 years ago was to ensure that everybody whose lives were affected by cancer could avail
of practical support and psychological help when they needed it.
Our Social and Respite programme seeks to address some of this strain and isolation and provides a number
of avenues whereby a family can avail of some short respite care from time to time.
The Social and Respite Programme at Purple House includes:








Family Outings to Tayto Park, The Zoo and other places of interest.
Social Outings to the Theatre and Cinema for adults and children alike.
Children’s Camps, pizza parties, Ice Cream parties and workshops.
Trips to Lourdes for our ill and vulnerable clients in partnership with the Order of Malta, Queen of
Peace and Holy Redeemer Churches, and the Saint Vincent De Paul.
Home and Hospital Visiting
Short breaks in hotels in Ireland and the U.K.
Santa Claus visit to Purple House

We acknowledge the support of the Social and Respite Grants from the HSE to help fund this area of
our Services.
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12. Health Awareness Programmes
At Purple House, we believe that education and awareness in the key in helping people to reduce their
Cancer risk.
In 2017, we gave a number of schools talks in this area as we believe that the younger people learn about
healthy living and sun safety, the more chance they have of staying Cancer free.
In 2017, we also launched our Sun Smart Hub on Bray Seafront in association with Boots Ireland.
For the Summer months, we gave out free sun cream and sun smart tips to people visiting the seafront. This
was a very successful initiative, with over 500 conversations had about Sun safety.
The project was a huge success and was highlighted in the following areas:
Brand recognition – The Sun Smart Hub branding was very effective. Public came over to the hub to ask
questions, collect their sun cream and also share their own skin Cancer stories.
Health Promotion – The public who interacted with the hub, placed a high value on the service we were
offering. They appreciated the free sun cream and information card and were very complimentary on the
initiative.
Reducing Cancer – The Sun Smart Hub made a big impact in helping to reduce cases of skin Cancer. Most
people applied their sun cream while at the hub and many took the bottle with them as they went walking to
Greystones or back on the DART to Dublin.
Many families came out without any sun cream for their children and were delighted to be able to protect
their children while enjoying the good weather.
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13. Community Links
As a Community based organization, we pride ourselves on working closely with other organisations in the
Community to the benefit of the people we help.
Our workings in this area include links with the following organisations:
-

MABS

-

Citizens Information

-

Open Door

-

Bray Area Partnership

-

National Learning Network

-

Irish Cancer Society

-

Go For Life – National Programme for Age & Opportunity

-

HSE Palliative Care Nurses

-

HSE Community Nurses

-

Primary Care Centres
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14. Schools Cancer Prevention Talks
Our children are our future and we believe we have a duty to educate people on ways to reduce their Cancer
risk.
There are more Cancer survivors in Ireland now than ever before and this is due to better treatments, more
treatment options and more education and awareness.
In 2017, we have a number of talks to schools about Cancer, the risk factors and ways to reduce your Cancer
risk.
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15. Food Cloud Meal Distribution

The donation of surplus food from Tesco Ireland & Lidl & Aldi has made a huge impact on the health and
wellbeing of the families we support, who are affected by a Cancer diagnosis.
It is so important that people eat well during their treatment and when a family does not have access to a
car, it is a huge ask to expect a parent of young children to go out to do the shopping after spending a day in
hospital at their Cancer treatment.
That’s when the Food Cloud initiative is so so important for families affected by Cancer in Ireland.
When you are ill, the simple act of shopping can be too much, especially for the elderly or those living alone.
Delivering food hampers gives us the opportunity to call to people & make sure they are coping with their
situation.
It also ensures that a family eat well and for the patient, this is especially important, as nutrition is vital
when living with & recovering from Cancer.
In 2017, we provided 1,901 meals to families thanks to Food Cloud.
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The positive impact of this is so great that it ensures that Purple House can make sure that people are fully
supported both in terms of our emotional and mental health support services, but also practically by
ensuring that people eat well.
It gives the family one less thing to worry about, and that is vital especially when going through a Cancer
diagnosis.
A 14 year old Purple House client says ‘I don’t really feel comfortable talking about Cancer to my friends,
Purple House gives me a place to talk, deal with it and cope. It’s nice to have that safe space to do it’ Hannah
aged 14 (dad passed away from Cancer)
‘The donation of food means that I don’t have to worry about going to Tesco after my daily Cancer treatment.
This can be difficult, especially as we don’t have a car’ A Purple House Cancer Support Service User.
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16. Purple House Choir

The Purple House Choir started five years ago under the direction of Tenor Ross Scanlon, Ross returned to
England to continue his studies. The choir resumed in February 2017.
There are more people living with cancer today than at any other time in the history of the world, and that is
something to sing about.
‘Music gives a soul to the universe, wings to the mind, flight to the imagination, charm to sadness, gaiety and
life to everything else’.
Our Purple House Choir operates under the Class and Therapy programme of Purple House Cancer Support
and follows the ethos and policies of our organisation.
Our Therapeutic singing group meets twice a month at Purple House. Anyone who is affected by cancer can
join, young and old! The class is facilitated by Veronica O’Leary, alongside our Musical Director and a small
team.
We begin the class with 10-15 minutes of light vocal warming up and then singing through repertoire. We
have handpicked a number of songs to begin with and every week we introduce new songs and practice our
regular songs.
The purpose of the group is to enjoy singing and no experience is necessary. It is a form of expression and
acts as a positive coping mechanism.
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The release of tension through music and singing will open up people’s minds in ways of support and coping
techniques. There is a great sense of camaraderie in our group and it’s a great feeling to be around like
minded people.
Our aim is to give people something to sing about and to reduce stress levels that build up for both family
and those living with their illness.
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17. Affiliation of Cancer Support Centre’s Nationwide
Purple House Cancer Support is affiliated to the Irish Cancer Society’s National Network of Cancer Support
Centres.
Purple House is also a member of the National Committee of the Network. The National Committee meets
three/four times per year to discuss issues that affect the role and service provision of Cancer Support
Centres.
Alongside the National Committee, we are also members of the Leinster Regional Committee, where by
Cancer Support Centre’s in the Leinster areas meet three times per year to network and learn from each
other.
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Structure & Governance
Purple House Cancer Support has various Governance & Transparency measures in place and we value your
trust & support.
We value your support, as without it, we would not be able to provide over 2,000 Cancer Support sessions
each year.
Purple House is a registered charity (CHY No 12589) and we are also registered with the Charities Regulator
and submit annual reports to his office.
We operate to the highest standards in Governance & Transparency and we were one of the first
organisations to adopt The Governance Code. This is a set of guidelines of good practice outlining how
organisations are run. (www.governancecode.ie)
Our accounts are audited each year by external auditors and are published on our website. You can view
them at the end of this page.
Purple House is governed by a Board of Trustees. All of our board members are volunteers, receive no
remuneration of any kind and meet regularly to oversee the work of Purple House, and ensure that
governance processes are in order at all times.
Purple House is at the heart of the community & is funded almost entirely by voluntary donations and is not
funded by any national organisations or charities.

Our Corporate Governance Structure:
Purple House Cancer Support is a voluntary charitable organisation which is governed by a Board of
Directors and managed by a professional management team.
Charity No: CHY 12589
Registered in Ireland No: 362730
Registered Office: Aubrey Court, Parnell Road, Bray, Co. Wicklow

Our Codes of Practice:
1.

The Governance Code for Community, Voluntary and Charitable Organisations.

2.

The Charities Act 2009

3.

Registration with The Charities Regulator
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4.

ICTR Statement of Guiding Principles for Fundraising

5.

Affiliated to The Irish Cancer Society Network of Cancer Support Centres.

Our Board of Trustees
Purple House has seven board of trustee members. The Trustees ensure that the charity complies with
Charity Law and the Charity Regulator requirements. Purple House Cancer Support is governed by a
voluntary Board of Trustees who receives no remuneration for their time & services.
Our Trustees:
Dr. Margaret Crean – Chairperson & Policy Advisor.
Ms. Lizzy Kilkenny – RGN, BSC Hons. General Nursing (Oncology)
Dr. Danielle Molloy – Medical Doctor.
Ms. Nuala Murphy – Retired Nurse.
Mr. Shay Harte.
Ms. Roseleen Kilkenny.
Ms. Maureen O’Toole.
Ms. Anne O’Neill.
Mr. John Woods.

Pictured: Purple House Board of Trustees. (Missing from photo Dr. Margaret Crean)
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Our Board Sub-Committees:
The Board of Directors has appointed sub-committees to address and deliver key aspects of its work. Each
Board Sub-Committee is chaired by a member of the Board. Memberships of sub-committees are appointed
by the Board and terms of reference are agreed by the Board.

Finance, Audit & Operations:
The role of the Finance, Audit & Operations Committee is to assist the Board in its oversight of finance and
operations, ensuring that the organisation is meeting its targets as identified and as determined by the
Board. At least one member of the Committee will have accounting or related financial experience.
The Committee is responsible for developing the overall plans and budgets for the various operational
entities that are represented on the Committee. It also holds to account support service budget-holders for
the delivery and outcomes of their plans and budgets. The Committee tracks those projects delegated to it
by the Board of Directors.
The Committee reviews and advises on strategy and action on specific fundraising and marketing initiatives.
They proactively promote, attend and assist with events. Directors review and evaluate the work of the
committee.
The Committee has a remit to assist the Board in discharging its responsibility in ensuring the organisation
adopts, maintains and applies appropriate and accurate accounting and financial reporting processes and
procedures. The sub-Committee facilitates an independent audit process and addresses issues arising. It
ensures Purple House maintains effective risk management processes relating to the organisation’s
management of financial risks, prevention of corruption and waste and the system of internal control.

Nominations & Corporate Governance:
The role of the Nominations & Corporate Governance Committee is to monitor and review the structure, size
and composition of the Board. It leads to a process for all Board and senior executive appointments (Senior
Executive, Non-Executive Directors and Chair) and make recommendations to the Board for approval. The
Committee keeps the skill mix of the Board under review and is responsible for ensuring the governance of
the organisation is robust and in compliance with the Governance Code and HSE requirements.

Clinical Governance, Quality & Safety:
The Clinical Governance Committee has a remit to ensure that the principles and standards of clinical
governance are applied to all aspects of the service with the ultimate goal of improved care to people of all
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ages affected by Cancer. The Committee oversees clinical audits and evaluates the effectiveness of services
on behalf of the Board.
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Our Finances
Purple House Cancer Support is funded by public donations, corporate donations and by a HSE Section 39
grant and a grant from the Child & family Agency Tusla.
We are very grateful to the public who donated €235,860 to Purple House during 2017. Without this public
support, our services could not continue.
In 2017, the HSE provided a grant of €75,610 to Purple House. We are grateful to the HSE for their
continued support to Purple House since our funding programme with the HSE began in 1998.
The Child & Family Agency Tusla provided a grant of €6,500 for our bereavement counselling service in
2017. This is a vital service for families who have lost a loved one to Cancer.
Wicklow County Council provided a grant of €1,000 to Purple House under their Community Awards
Scheme in 2017.
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How we spent your donations

Service Provision 88%
Fundraising 9%
Governance 3%

New & Enhanced Services:
Funding received from the public was used to provide some new and enhanced services in 2017,
particularity in our Children’s services. This included:




The employment of a Child & Adolescent Counsellor
The recruitment of more trained volunteer Support Workers
The expansion of our Children’s Services.

Reserves:
Our Board of Trustees has a policy of holding some funds on reserve, in accordance with best practice. This
ensures that the organization can adapt to unforeseen and challenging circumstances. As an organization
committed to supporting more families, holding reserves is vital to the implementation of new services as
the need arises.
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Our People
Purple House Cancer Support employs a team of 4 full time staff, 1 child therapist and 6 part time support
workers.
Alongside our staff, we have a team of over 50 committed volunteers who are professionally trained in a
variety of roles including listening skills, drop in Centre support, meet & greet, hospital transport,
fundraising and maintenance.
Purple House could not survive without the dedication and commitment of our volunteers who give their
time freely to support families affected by Cancer in Ireland.

Training & Support:
To provide the highest standard of care to our clients, we invest in our staff and volunteers by providing regular
training relating to their particular role.
We recongise that our organization is only as good as our people and we want them to be supported and
equipped with the tools to carry out their role effectively.
In 2017, our people completed a number of training courses and these included:
- Purple House In house training
- Irish Cancer Society Training Courses
- Irish Hospice Foundation Training Courses
- CLIMB Training Course for Children affected by Cancer
- Go For Life Training – National Programme for Age & Opportunity
- Dell Project Management Training
- The Wheel Training Courses
- Co. Wicklow Adult Education Courses
- Bray Partnership Courses
As well as the above, our staff and volunteers attended and networked at the following events:
- IPSON ( Irish psycho-Social Oncology Network) Meetings
- UCD – The Patient Voice Seminars
- Dun Laoghaire Rathdown PPN Meetings
- Wicklow County Council PPN Meetings
- The National Learning Network Meetings
All Counsellors and therapists employed and volunteering with Purple House must also attend monthly
Supervision sessions in line with our Policies and Procedures.
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Family Highlights
Christmas Candlelight Service
One of the biggest events of our year is our annual Christmas
Candlelight Service which is held in the Holy Redeemer
Church Bray. It is a very special event for us.

Bowling & Pizza Outings
As part of our services for children and teenagers, we held a
bowling and pizza afternoon in Bray Bowl. Lots of new
friends were made and plenty of pizza was eaten!

Dylan and Kathy Lynch
In 2017, our service user Dylan Lynch told his story as part of our Christmas Campaign. Dylan was
diagnosed with leukemia in 2013 and has been attending Purple House for 5 years now.
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Social & Respite Days

Over 50 families attended our outing to Tayto Park in July 2017. This was a real fun day out and lots of
memories were made!

Children’s Workshops
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We held a number of workshops and camps for children affected by Cancer. These days were facilitated by
our children’s therapists and support workers and included a Halloween Workshop, an Easter Workshop,
and a Summer camp.
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Fundraising Highlights

Sumo Run Ireland
In 2017 we held not one but two of our popular Sumo Run Ireland events in Marlay Park Dublin and on Bray
Seafront. The events saw hundreds of participants take on 5km in a sumo suit! Over €40,000 was raised for
Purple House.

Purple Heart Appeal

In February 2017, we launched our first ever Purple Heart Appeal. The aim of the campaign was to raise funds
th
and awareness of our Cancer Support Centre. Purple Heart Day took place on the 14 February and saw
hundreds of people and volunteers buy and wear a Purple Heart in schools, offices and clubs.
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Our Performance
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Where do our clients reside?
In 2017, we helped families mainly from the Wicklow and Dublin counties and one family from Wexford.
In Wicklow, we helped 101 families from every part of the county.
In Dublin we helped 87 families, again from every part of County Dublin and city.

Wicklow - 101 Families
Dublin - 87 Families
Wexford - 1 Family
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The Wider Context – National Cancer Strategy

Purple House Cancer Support welcomed the launch of the new National Cancer Strategy in 2017
Representatives of Purple House Cancer Support attend the launch of the new National Cancer Strategy by
Minister Simon Harris in Iveagh House Dublin on Wednesday 5th July 2017.
The Strategy sets out the framework for the treatment and support of Cancer patients in Ireland for the
period 2017-2026
Community based charity Purple House Cancer Support have been heavily involved in helping to shape the
community support services aspect of the Strategy which highlights the important role that Cancer Support
Centre’s play in the psycho-social support of the Cancer patient.
Speaking on the launch, Veronica O’Leary Director of Services at Purple House & member of the National
Cancer Strategy Cancer Patient Forum says:
‘A cancer diagnosis can bring many new and challenging changes to normal daily family life. Significant and
vital services are provided at Community level by cancer support centres such as Purple House throughout
the country. Research has shown that a significant number of cancer patients seek out cancer support
centres in their community long after cancer treatment has finished.
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While hospital based psycho-oncology services are valuable while within the hospital setting, many cancer
survivors need ongoing psychological support and practical help for months and years after their diagnosis
to regain their sense of self and rebuild their lives again.’
The recognition of the role that Cancer Support Centre’s play in the treatment of a Cancer patient in the
National Cancer Strategy is a vindication of the need for Purple House to set up the first Community based
Cancer Support Centre in Ireland back in 1990, which was then known as Bray Cancer Support Centre.
Over the past 27 years the services provided by Purple House have evolved as the needs of Cancer patients
have changed.
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Our Alliances
On a National level, we are members of various alliances which aim to improve the lives of families affected
by Cancer.
These include:
•

Irish Psycho-Social Oncology Network

•

The Healthy Ireland Network

•

The Alcohol Alliance

•

The HPV Alliance

•

The National Network of ICS Affiliated Cancer Support Centres.

•

National Patient Forum for The National Cancer Strategy
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Our Statistics for 2017
Professional Counselling:
Counselling Sessions: 257
Number of People: 120
Complimentary Therapies
Complimentary therapies Sessions: 210
Number of People: 78
Drop-In Support Sessions:
Drop-In Support Sessions: 298
Number of People: 296
New Clients: 191
Telephone Support Contacts:
Telephone Support Calls: 1,096
Hospital Transport:
478 Trips
Classes:
Art Therapy: 10 People
Gardening: 156 Classes – 21 People Benefitted.
Cancer Support Groups: 343 Sessions – 59 People Benefitted.
Go for Life: 96 Sessions – 16 People Benefitted.
Health Awareness: 25 Sessions – 10 People Benefitted.
Other Classes: 109 Sessions – 23 People Benefitted.
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Pottery: 55 Sessions – 6 People Benefitted.
Relaxation: 119 Sessions – 32 People Benefitted.
Social Outings: 122 Sessions – 81 People Benefitted.
Swimming: 35 Sessions – 9 People Benefitted.
Therapies: 210 Sessions – 78 People Benefitted.

Grand Totals: 1,570 Sessions – 287 People Benefitted.
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Health Awareness


Sun and Skin Awareness Days



Pamper Days to coincide with Breast Cancer Awareness month
We held a Feel Good Pamper Day workshop in Purple House to mark Breast Cancer Awareness
Month. Pamper & beauty sessions were provided on the day by Bray Institute of Education students
as part of their work experience.



Men’s Movember Info Days



Nutrition Days



Breast Cancer Awareness Days



Healthy Ireland Network – Weekly Walking Groups & swimming.

Page 70

PURPLE HOUSE CANCER SUPPORT
Our Accounts
Purple House Cancer Support Company Limited by Guarantee
(A company limited by guarantee, without a share capital)
INCOME AND EXPENDITURE ACCOUNT
For the year ended 31 December 2017
2017

2016

Notes

€

€

Income

318,970

330,139

Expenditure

(350,390)
───────
(31,420)

(311,035)
─────
19,104

(Deficit)/surplus before interest

Interest receivable and similar income 572
───────
(Deficit)/surplus for the year
(30,848)
───────
Total Comprehensive Income
(30,848)
══════
Approved by the board on 04/07/2018 and signed on its behalf by:
Maureen O'Toole
Maureen O'Toole
Director
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Rosaleen Kilkenny
Rosaleen Kilkenny
Director

313
─────
19,417
────
19,417
════════

